Telephone Service	
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Your telephone company offers three calling plans for local telephone service. The choices differ according to their monthly charges, and the costs of various calls. The telephone directory provides the following table of information.





Basic Service


$7.42/month�
Basic Plus Service


$15.60/month�
Unlimited Service


$21.80/month�
�
In addition to the monthly rate, all local calls made are charged on a per minute basis.


�SYMBOL 183 \f "Symbol" \s 10 \h�	There is a per minute charge for all calls, whose amount depends upon whether the call was placed to a Zone 1 or Zone 2 exchange.


�SYMBOL 183 \f "Symbol" \s 10 \h�	The per minute rate for calls to Zone 1 exchanges is 1.6 cents per minute.


�SYMBOL 183 \f "Symbol" \s 10 \h�	The per minute rate for calls to Zone 2 exchanges is 5.5 cents per minute.


This may be the most economical service depending on your calling patterns.�
In addition to the monthly rate, certain calls are charged on a per minute basis.


�SYMBOL 183 \f "Symbol" \s 10 \h�	This plan includes unlimited calling to all Zone 1 exchanges, with no additional charge.


�SYMBOL 183 \f "Symbol" \s 10 \h�	For calls to Zone 2 exchanges, there is charge of 6.2 cents per minute.


This may be the most economical service depending on your calling patterns.�
This plan includes unlimited calling to all Zone 1 and Zone 2 exchanges as part of the monthly rate.


This may be the most economical service depending on your calling patterns.�
�
Under some of the plans, the charges depend upon which zone you are calling. Zone 1 includes the towns closest to you, while some more distant towns are designated as Zone 2. Here is a list of the towns included in each zone.





Zone 1 Exchanges�
Zone 2 Exchanges�
�
Caldwell, Essex Fells, Glen Ridge, Montclair, Roseland, Verona, West Orange�
Bloomfield, Livingston, Millburn, Newark, Orange, South Orange�
�
1.	Which kind of local telephone service would you recommend for each of these residents of your home town? Give the reasons behind your advice. If you would need to know more information before making your recommendation, tell what additional things you would like to know, and still say as much as you can.


Andy: “I keep careful track of my calls because I’m interested in saving money. Last month I made 67 calls within Zone 1, totaling 10 hours and 40 minutes, and 21 calls within Zone 2, totaling 90 minutes.”


Barbara: “I talk on the phone for an average of 20 minutes per day. Usually when I get home at night, I call up my two best friends, who live in Roseland and Millburn.”


Chris: “My parents are always telling me to get off the phone. I like to talk to all of my friends from Verona High School. I don’t think they ever call anyone outside of town because I never give them the chance.”


Douglas: “I run a business from my home. I spend about 20 minutes per day on the phone with clients.”


Eleanor: “I don’t really make very many calls. I have to talk to people all day at work. When I get home, I like my privacy. But I do need to order Chinese food once in a while, and on Sundays I call my mother in Millburn.”


Francisco: “I just moved here from South Orange. I always keep in touch with my friends there, talking about a half-hour most nights. I don’t really know anyone here in town.”


2.	You receive a call from a disappointed Francisco: “I don’t understand. I switched my plan from Basic to Basic Plus. I thought I would save money because I make lots of calls. I just got my new bill, and not only is there an increased monthly charge, but my per call charges have actually increased. My bill went from $60 up to $70!” Explain to Francisco the reason for this unexpected increase.


3.	Prepare a consumer guide that discusses the advantages and disadvantages of the three calling plans. Be sure to include the following elements:


�SYMBOL 183 \f "Symbol" \s 10 \h�	A graph that shows the cost of each of the three plans as a function of the amount of calling time, assuming that all calls are made in Zone 1. Give an interpretation of this graph that would help someone who calls only Zone 1 choose the least costly plan.


�SYMBOL 183 \f "Symbol" \s 10 \h�	A graph that shows the cost of each of the three plans as a function of the amount of calling time, assuming that all calls are made in Zone 2. Give an interpretation of this graph that would help someone who calls only Zone 2 choose the least costly plan.


�SYMBOL 183 \f "Symbol" \s 10 \h�	A general description of what kinds of telephone users would benefit from choosing each of the three plans. Be sure to include people who call both zones. Give as many specific details as possible (for instance, the calling levels at which there is a change in the choice of the best plan).
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